
This information is available in other forms to people with disabilities by contacting  
us at (651) 431-2400 (voice). TTY/TDD users can call the Minnesota Relay at 711 or  
(800) 627-3529. For the Speech-to-Speech Relay, call (877) 627-3848.

Attention. If you want free help translating this information, ask your worker.

kMNt’sMKal’ ebIG~kcg’VnCMnYybkE¨bBtámanenHedayminKit«fÂ sUmsYrG~kkan’sMNuMerOgrbs’G~k .

Pažnja. Ako vam je potrebna besplatna pomoć za prevod ove informacije, pitajte vašeg 
radnika.

Ceeb toom. Yog koj xav tau kev pab txhais cov xov no rau koj dawb, nug koj tus neeg lis dej 
num (worker).

ໂປຼດ​ຊາບ.​ຖ້າ​ຫາກ​ທ່ານ​ຕ້ອງການ​ການ​ຊ່ວຍເຫຼືອ​ໃນ​ການ​ແປ​ຂໍ້ຄວາມ​ດ ັ່ງກ່າວ​ນີ້​ຟຣີ,​ຈ ົ່ງ​ຖາມ​ນຳ​ພ​ນກັ​ງານ​
ຊ່ວຍ​ວຽກ​ຂອງ​ທ່ານ.

Hubaddhu. Yo akka odeeffannoon kun sii hiikamu gargaarsa tolaa feeta ta’e, hojjataa kee 
gaafaddhu.

Внимание: если вам нужна бесплатная помощь в переводе этой информации, 
обратитесь к своему социальному работнику.

Ogow. Haddii aad dooneyso in lagaa kaalmeeyo tarjamadda macluumaadkani oo lacag 
la’aan ah, weydii hawl-wadeenkaaga.

Atención. Si desea recibir asistencia gratuita para traducir esta información, consulte a su 
trabajador.

Chú Ý. Nếu quý vị cần dịch thông-tin nầy miễn phí, xin gọi nhân-viên xã-hội của quý vị. 
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CDCS
Consumer Directed  
Community Supports
A Medical Assistance waiver service that lets you take 
more control of your life
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What is CDCS?
You are an expert on your needs. Now, you can use what you know to make your life 
work better. Consumer Directed Community Supports (CDCS) is an exciting home 
and community-based waiver or Alternative Care (AC) service that lets you make 
more key choices about supports. Your supports and services will continue to be paid 
for through a Medical Assistance (MA) waiver program or AC, but you will take more 
control. You’ll choose the services that fit your assessed needs. You’ll decide who will 
provide them. Of course, this level of self-reliance puts new responsibilities on you, too. 
Your case manager or service coordinator will partner with you on your decisions and 
planning. The Minnesota Department of Human Services is committed to helping you 
achieve that control and handle those responsibilities.

Who is eligible for CDCS?
CDCS will be offered to people throughout Minnesota who are enrolled in the 
following programs:

Community Alternative Care (CAC) Waiver 

Community Alternatives for Disabled Individuals (CADI) Waiver 

Elderly Waiver (EW) 

Mental Retardation and Related Conditions (MR/RC) Waiver 

Minnesota Senior Health Options (MSHO) 

Minnesota Disability Health Options (MnDHO)

Traumatic Brain Injury (TBI) Waiver

Alternative Care (AC)

Can anyone get CDCS?
CDCS is a waiver service. It is only available for people on a Medical Assistance (MA) 
waiver program or AC. CDCS is not available for a person living in a hospital, nursing 
home, intermediate care facility for people with mental retardation, foster care, or other 
licensed setting.

How will I benefit from CDCS?
You will be in charge of your MA or AC services. You will be able to choose services 
and supports that fit your assessed needs. You’ll do this in partnership with your case 
manager or service coordinator. Under CDCS, you’ll manage a budget for your MA 
waiver services or AC. You’ll have the power and responsibility to use that budget to:

Create your own service plan

Choose where and when the services are provided 

Choose your support workers and determine how much to pay them.
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How is my CDCS budget set?
Budget levels for people with similar needs will be consistent across Minnesota. Your 
personal budget will be set using the information on your needs from your assessment 
and screening documents. Equal treatment is at the heart of the budget-setting process. 

Can I choose anything I want?
There are reasonable limitations. Your case manager or service coordinator will consult 
on your choice of services to make certain your basic needs are met and approve your 
plan. The state has guidelines about which expenses are allowable and which are not. 
You will have to follow the federal and state MA regulations. Your case manager or 
service coordinator will help you.

Can I spend as much as I want?
You will become the manager of your yearly budget. You can use all of your budget for 
services and supports described in your approved plan, but you cannot spend more than 
your budget during the year.

Can I hire anyone I want?
You can hire family members, friends, neighbors and others, including traditional 
providers, as support workers. It’s a new level of control of your life. Using CDCS, 
spouses or parents of minors can be paid to perform support tasks they would not 
perform under other circumstances. There is a payment limit of 40 hours a week for a 
spouse, or for both parents combined.  

I’ve never directed my own MA services. How 
will I know what to do?

Directing your own supports may involve learning new skills, such as managing 
employees, following regulations and controlling your budget. A toolkit is available to 
help you with these tasks. It includes:

Information on your rights

Workbooks to help you create a plan 

Information and forms to fulfill your responsibilities as an employer

Information on how to manage the workers you hire.

Family and friends with business experience can give you advice. Directing your own 
services is a bit like managing a small business. Choice and control have challenges, and 
we want to help you meet them.

I am on a waiver now and want to learn more 
about using CDCS. What do I need to do?

Contact your case manager or service coordinator for more information, so you can 
make an informed decision whether CDCS is right for you. 
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What if I don’t want to continue with CDCS?
You can choose to change the waiver services you receive at any time. Contact your case 
manager or service coordinator.

Your Right To Fair Treatment
You have the right to fair, non-discriminatory treatment. The Department of Human 
Services cannot discriminate against anyone because of his or her race, color, national 
origin, religion, sex, age, marital status, or because of physical, mental, or emotional 
disability. If you feel you were discriminated against for any of these reasons, you may 
file a complaint with the Minnesota Department of Human Services, 444 Lafayette 
Road, St. Paul, MN 55155; the Minnesota Department of Human Rights, 190 East 
5th Street, Suite 700, St. Paul, MN 55101; or the U.S. Department of Health and 
Human Services, Washington, D.C. 20201.

For additional information,
go to www.dhs.state.mn.us

or
contact your county social services agency

or
public health nursing service

or
health plan 

or
Minnesota Department of Human Services

Disability Services Division
or

Aging & Adult Services Division

PO Box 64967
St. Paul, Minnesota 55164-0967

 http://www.dhs.state.mn.us 

